How to Install TeamViewer

In case you are facing any problem in the installation or entering quotation in the Generic Medicine
Tender Software provided by Sir Ganga Ram Hospital call helpline numbers on Monday — Saturday
during 10am to 4pm. In case the support executive is not able to resolve the problem on telephone
he/she may have to dial in to your computer and try to resolve the issue. For the purpose you need to
have following:

e Internet connection

e TeamViewer Software (Free downloadable)

To download the TeamViewer software click on http://www.teamviewer.com/en/download/index.aspx
link. After opening this link following window will appear, click on Download TeamViewer to download
and install software.
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Save the TeamViewer Installation Software on your computer

Opening TeamYiewer_Setup_en.exe il

Yau have chosen to open:

[~ Team¥iewer_Setup_en.exe
which is: Binary File {5.9 ME)
fram: http:ffdownloadus1 . keamyiewer, com
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Run the Downloaded TeamViewer Installer

Welcome to TeamViewer
Remote Support, unattended access, meetings and presentations E

How do you want to proceed?
(®) Basic installation
() Installation to access this computer remotely (unattended)

i_JRun only {one time uze)

How do you want to use TeamViewer?

() Company / Commerdial use

(®) Personal | Non-commercial use!

(") Both of the above

[ ] show advanced settings

License Agresment: By continuing, youw agree to the terms of the license -
. Accept - finish I

e Select Basic Installation.

e Choose ‘Personal / non-commercial use’ option and Click on Next Button to Proceed with
Installation

e Click on Accept-finish Button to Proceed with Installation

e Setup shows the installation progress

Installing
Please wait while TeamViewer 12 is being installed. E

“C:\Program Files (x8&) \TeamViewer \TeamViewer.exe” —Install APT —StartedByInstaller

: Show details




After successful installation "Team Viewer 12" shortcut will be available on your desktop. Run the
software.

Give the ID and Password to the support executive of Ganga Ram Hospital, so that he/she can
connect to your cgmputer and can help you in resolving the problem.
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